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Website Modules: 

1. Home 
2. About Us  

• About UP MSME 1-Connect  
• About UP 
• About RAMP 

3. RAMP  
• ZED 
• Capacity Building 
• Environmental and Social Governance(ESG) Awareness 
• PLEDGE Support 
• Technical Upgradation Scheme 
• UP MSME-1 Connect 
• Enhancement of Exports  
• Upgradation of Training Center 
• Vishwakarma Artisan Connect 
• MBA & Short-term Programs 

4. Schemes (Central & State Schemes) 
5. Champions 
6. Reports & Analytics 
7. News & Media 
8. Event & Workshop 
9. Login & Registration 

• MSME User  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

     User Flow Diagram 

 



Home Page 

 

 

 

 

• Open Google Chrome or any other browser. 

• Enter the URL- msme1connect.up.gov.in 

• User will be directed to Home page. 

• User can explore the menu links to different pages such as About 

Us,RAMP,Schemes,Champions,Reports & Analytics,News and Media, 

Events/Workshop. User can also access brief introduction about these 

topics by scrolling down at the home page. 

 

 

 

 

 



• On the first section user sees short description about UP MSME-1 

Connect.Clicking on Learn More will redirect them to dedicated page for this. 

 

 

 

 

 

• User can see sliders of various intervention of RAMP.Clicking on read more will 

redirect them to its dedicated page. 

• User can explore the Helpline No. and Email, font,theme,language option etc 

icons in header 

 

 

 

 

 

• A short description about champion MSME initiative,clicking on view more will 

open dedicated page of it. 

 



 

 

 

• User can see the upcoming workshops and can register for them by clicking 

register now. 

 

 

 

 

 

• User can select its type(MSME or other) and enter their mobile number. 

 



 

 

 

• User can then fill all the details and click Book Now. 

 

 

 

 

 

• Business Categories section guides user to explore various ideas and connect 

with expert to start their own unit. 

• Click on View More to see all the categories. 



 

 

 

• User then selects the business sector they are interested in by using the search 

bar or scrolling down. 

 

 

 

 

 

• User can see cards of various categories in the chosen sector.  

• User then selects the individual business they are interested in by using the 

search bar or scrolling down and clicks view details. 



 

 

 

• Dedicated page for that particular business appears. 

• User can read information about the Industry,Govt Schemes from which they 

can revieve benefits(Clicking on view will redirect user to external website 

link of that particular scheme). 

• There is a project report section from which report can be downloaded 

containing detailed information about estimates and inventory required to 

start the unit. 

• From Consultant talk section user can talk to expert by clicking on “Connect” 

button. 

 

 

 

 

• User will fill the consultation form and they can book consultation. 

 



 

 

 

• Information center has various sliding cards which have links to important 

schemes,process and external websites.  

 

 

 

 

• Some relevant insights about MSMEs is available at home page. 

 



 

 

 

• User can explore Social media pages by clicking on the relevant icons at footer 

or Social media section. 

 

 

 

 

• User can access links to some important external websites through quick links. 

 

 

 

 

• Handholding Support Section includes our helpline number and link through 

which user enquire about any of there query.  

 



 

 

 

• After clicking on “Click here”,user lands on this page where they can submit 

there enquiry by filling out the form. 

 

 

 

 

• User  can explore useful links,FAQ/grievances etc. by clicking links in footer. 

 

 

 

 

 

 

 

 

 

 

 



About Us 

 

1. About UP MSME-1 Connect 

2. About UP 

3. About RAMP 

 

 

About UP MSME-1 Connect 

 

 

 

• This page has information about this portal, how it works and the 

objectives.User can read them by scrolling down this page. 

 

 

 

 

 

 

 

 

 

 

 

 



About UP 

 

 

 

• This page includes details about Uttar Pradesh and focused sectors which 

can be changed using the interactive wheel on left. 

 

 

 

 

 

 

 

 



About RAMP 

 

 

 

• This page includes content like overview of this programme,objectives and 

the information about nodal agency i.e. UPSIC. 

• After that user can read short descriptions about all 10 interventions of 

RAMP.Clicking on read more will take them to separate page of that 

intervention. 

 

 

 

RAMP 

 

 



• This section includes separate page for all interventions of RAMP. 

 

 

ZED Certification 

 

 

 

• This page includes detailed information about this intervention like 

objective,how it works,parameters,benefits and advantages. 

• User can scroll down to upcoming workshops section through which they can 

register for upcoming events. 

 

 

Capacity Building 

 

 

 



• This page includes detailed information about this intervention like 

objective,how it works, benefits and impact. 

• User can scroll down to upcoming workshops section through which they can 

register for upcoming events. 

 

ESG Awareness 

 

 

 

• This page includes detailed information about this intervention like 

objective,how it works,benefits and impact. 

 

 

• User can scroll down to upcoming workshops section through which they can 

register for upcoming events. 

 

 

 

 

 

 

 

 

 

 

 

 

 



PLEDGE 

 

 

 

 

• This page includes detailed information about this intervention like 

objective,how it works,benefits and impact. 

• Scrolling down user can see details of various pledge parks like 

Location,Invester Name,Facilitator Contact and plot information. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Technical Upgradation Support 

 

 

 

• This page includes detailed information about this intervention like 

objective,how it works,benefits and impact. 

 

UP MSME-1 Connect 

 

 

 

 

• This page includes detailed information about this intervention like objective, 

benefits and impact. 

 

 



Enhancement of Exports 

 

 

 

 

• This page includes detailed information about this intervention like 

objective,how it works,benefits and impact. 

 

 

Vishwakarma Artisan Connect 

 

 

 

• This page includes detailed information about this intervention like 

objective,how it works,benefits and impact. 

 

 



• User can scroll down to upcoming workshops section through which they can 

register for upcoming events. 

 

 

MBA Program/Short Term Courses 

 

 

 

• This page includes detailed information about this intervention like 

objective,how it works,benefits and impact. 

 

 

 Schemes 

 

 



This page includes 2 selections:- 

• UP Schemes 

• Central Schemes 

User can access information about multiple schemes categorized into –  

• Financial Support Schemes 

• Marketing Support Schemes 

• Skill Development Trainings 

• Technology Enablement 

• Fairs and Awards 

• Other Interventions 

 

 

 

For each scheme user will see About,Objective,Benefits,Eligibility,How to 

apply(with apply link in step 1) and Scheme document which can be downloaded. 

 

 

 

 

 

 

 

 

 

 

 

 

 



     Champions 

 

 

• This page includes information about Champion MSME initiative.User can 

read about Eligibility,Mandatory Documents,Parameters,and proposed 

benefits. 

 

 

 

• Press “Click here” to take expert guidance. 

 



 

 

 

• User can take expert consultation to grow their business by filling this form. 

 

 

 

 

 

• Click on “Become a Champion” button(prompted at right side adjacent to 

the slider) 

 



 

 

• User has to fill this survey form to express their interest to become 

champion MSME. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Reports and Analytics 

 

 

 

 

 

• This page includes various insights and interactive visualizations related to 

MSMEs in UP and stats about workshops. 

 

 

 

 

 

 

 

 



News and Media 

 

 

 

 

• This page includes pictures,news about various events that were conducted  

 

 

 

 

 

 

 

 

 



Events and Workshop 

 

 

 

• This page has a calendar and list view of upcoming workshops for which user 

can register by clicking on it. 

• User can select divisions, districts, interventions from given filters. 

 

 

 

• User can select the workshop and click on register now to register. 

• After that registration process is same as explained in Home Page workshop 

section. 

 

 

 

 



LogIn/Register 

 

 

• Existing Users can login through their credentials. 

 

 

 

• For new users, they can click on Sign Up, fill out the details and click submit. 

• Curated message will be sent at user’s Email and mobile number through 

which they can set their password post verifying them. 

 

 

 

 

 



MSME User Login 

 

 

• After a MSME user logs in,they will see dashboard by default which has 

information about workshops,consultations completed by user and also details 

about upcoming workshops. 

 

 

 

• There is My profile tab which has personal and Enterprise Information, User 

can update it accordingly. 



 

 

• Workshops include the upcoming and completed workshops for which user 

registered. 

 

 

 

• Schemes section include information about schemes and apply link. 

 



 

 

• Consultation tab includes upcoming and completed consultations for which 

user expressed its interest. 

 

 

 

 

 

 

• User can change their password by clicking “Change Password” button. 

 



 

• User can log out by clicking “Logout” or “Sign Out” button.  

 

 

 


